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APPENDIX I: SUMMARY OF UNDUE HARDSHIP FACTORS

Financial costs:

*  Costs must be significant that they would substantially affect productivity or efficiency of the
employer or service provider.

* The overall economic climate may have an effect on financial costs.

e Ifaccommodation measures result in lost revenue and is not offset by increased productivity, tax
exemptions, grants, subsidies or other gains, then undue hardship may be a factor.

* Financial costs do not include the expense of complying with legislation or regulations, such as
building codes (providing wheelchair accessible washrooms, etc.)

Size and resources of the employer’s operation:
e The larger the operation, the more likely it is that it can afford to support a wider range of
accommodation for a person seeking accommodation.

Disruption of operations:
* The extent to which the inconvenience would prevent the employer from carrying out essential
business.
e Disruption of services to the public
* Interference in the operation of the employer’s business

Morale of other employees:
e Could be negative impact of increased workload and working too much overtime, including health
issues such as sleep difficulties

Substantial interference with the rights of other individuals or groups:
*  Objections of others must be based on concerns that their rights will be affected.
e Example, disruption of a collective agreement

Interchangeability of work force and facilities:
* Relocation of employees to other positions on a temporary or permanent basis — may be easier for a
larger company

Health and safety concerns:
* Consider if accommodations would violate health and safety regulations.

The following expenses are not normally considered to constitute undue
hardship:

*  Overtime or leave costs that the employer or service provider can tolerably bear

* Expenses incurred to respond to a grievance or minor disruption to a collective agreement.

Sources:
Canadian Public Service Agency — Workshop on Duty to Accommodate Policy — III Undue Hardship
www.psagency-agencefp.gc.ca/arc/ee/publications/inclusive/wdap-aopma-4_e.asp
Alberta Human Rights and Citizenship Commission — Duty to Accommodate
www.albertahumanrights.ab.ca/Bull_DutytoAccom.pdf
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APPENDIX 1l - SUPREME COURT RULINGS

Keays vs. Honda Canada Case
* Background

Kevin Keays, an employee at Honda’s Alliston, ON plant for 14 years suffered from chronic fatigue
syndrome. In 1998, he was cut off long-term disability benefits by London Life Insurance when it
determined he was fit to return to work after being off for most of 2 years.

Keays claims his absences were caused by his disability and Honda allowed him to participate in a co-
program for employees with disabilities recognized by Human Rights legislation. The program exempted
employees from discipline but required a doctor’s note for each absence, a requirement not demanded of
employees with regular illnesses.

Increased stress and extra time needed to obtain a note for each absence led to more absences than
expected. When Keays hired a lawyer and asked for a change in the note requirements, Honda cancelled
his exemption and demanded he be assessed by a company doctor. Keays refused and was fired for
insubordination. He then sued for wrongful dismissal.

* Lower Court Rulings

The Ontario Superior Court of Justice awarded Keays $500,000 in punitive damages in 2005 after it ruled
his employer, Honda Canada had discriminated against his disability by forcing him to provide a doctor’s
note for every absence. The decision was upheld by the Ontario Court of Appeal in 2006, though the
damages were reduced to $100,000. Keays was also awarded 24 months salary, 9 months of which was for
punitive damages.

* Supreme Court Ruling

In June 2008 in a landmark 7-2 decision, the Supreme Court of Canada ruled that Keays is not entitled
to any punitive damages at all. The decision wipes away the remaining $100,000 as well as the 9 months
additional back pay granted. His final settlement will be 15 months in back pay for lack of reasonable
notice of his dismissal. Decision upheld lower court finding that Honda failed to accommodate Keays was
suffering from chronic fatigue syndrome.

Court said Honda was not out of line and simply seeking to confirm Keays’ disability. Honda does not
deny that there’s a problem and dealt with it professionally and fairly. The ruling is seen as a step backwards
by people who advocate for persons with disabilities in the workplace.

 Employers’ Perspective

Employers embraced the ruling as confirmation that they have certain rights to request medical evidence
or rely on their own evidence when seeking to accommodate employees with visible and invisible disabilities.
The ruling puts “reasonable” back into reasonable accommodation. HRPA (Human Resource Professional
Association) agreed saying in a statement that employers now can have confidence they can pursue
attendance management issues involving employees with disabilities without fear of damages awarded against
them.
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Hydro Quebec Employees’ Union, local 2000 vs Hydro Quebec
* Background

Manon Laverriere was a clerk with Hydro Quebec for almost 25 years. Her work problems began in
1994 when she developed pain in her shoulder and elbow, attributed to her work station. Over the next
7 years, she suffered both physical and mental illnesses including depression, suicide attempts, tendonitis,
hypertension and acrimonious relations with her superiors and co-workers. During this period, she missed
960 days of work, slightly more than 3.5 years’ worth of working time.

Over the years, Hydro-Quebec repeatedly adjusted her working conditions to compensate for her medical
limitations (light duties, incremental returns to work after medical episodes, etc.) Furthermore, following a
corporate reshuffling where the complainant’s position was eliminated, Hydro-Quebec offered her a position
she was not owed (on basis of seniority).

On February 2001, the complainant began a prolonged and final absence from her job on the advice of
her physician, who recommended that she stop working indefinitely. In mid-July, Hydro-Quebec sent a
letter to the complainant informing her of her dismissal based on her inability to work on a “regular and
reasonable” basis and their belief that they did not expect her attendance at work to increase. On the day
of her dismissal, she had not worked for 5 months. Her union filed a grievance on her behalf seeking her
reinstatement and financial compensation for damages.

* Lower Court Rulings

Although the union offered expert evidence that a complete change in work environment could potentially
eliminate much of the stress upon the complainant and improve her performance, the arbitrator responded
by stating that given the complainant’s past performance at work, such a “complete change” would be
needed on an unfortunately regular basis. It was also stated in the letter of dismissal that Hydro-Quebec had
consulted with medical experts who concluded there was no reason to believe that Laverriere’s attendance
would improve and that “the future would mirror the past.”

The union appealed to the Quebec Superior Court which found that Hydro-Quebec’s actions had not
been discriminatory. The case was then brought to the Quebec Court of Appeal, which ruled in the union’s
favour that it was not impossible for Hydro Quebec to accommodate individual employees and the company
did not suffer from undue hardship, citing the employer test in the “Meiorin” case. The Court pointed to
evidence in doctor’s reports that resolving the conflict in the workplace would help the complainant. The
Court found Hydro-Quebec made no attempts to tackle this and stressed given the size of the company that
they could have done more.

* Supreme Court of Canada Ruling

In a unanimous 8-0 ruling, the Supreme Court of Canada reiterates that the employer’s duty to
accommodate ends where the employee is no longer able to fulfill the basic obligations associated with the
employment relationship for the foreseeable future. The highest court clarifies its decision in the seminal
Meiorin case that employers can be relieved of their duty to accommodate which includes showing that their
accommodation attempts have led to a point of undue hardship for the company.

The decision reinforces the need to balance the duty to accommodate with the employment contract and
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the duty and obligation of the employee to work. The Supreme Court has stated that Hydro Quebec went
out of its way to keep Laverriere on the job, allowing her to work part-time, assigning her to a new position,
and modifying her work station, all to no avail.

This case signals to employers that they have to try and accommodate sooner rather than later as
companies will have to demonstrate what they have done up to the point of undue hardship.

Council of Canadians with Disabilities (CCD) vs. Air Canada & West Jet

* Background

In January 2008, Canadian Transport Agency (CTA) ruled on a complaint launched by Council of Canadians with Disabilities
(CCD), the late Eric Norman and Joanne Neubauer seeking to ensure that persons with disability traveling by air would not have
to pay for a second seat for their attendant or because of the nature of their disability. Train, bus and marine services do not charge
for additional seats. Only the airlines made people with disabilities effectively pay double what others pay to fly.

e Canadian Transport Agency (CTA) Decision

Canadian Transport Agency ruled that persons with disabilities, who because of their disability require an additional seat or an
attendant to assist them with in-flight needs not met by flight attendants, will not have to purchase 2 fares. CTA is an expert panel
responsible for ensuring safe and accessible travel. They are mandated to remove barriers to persons with disabilities.

* Federal Court of Appeal Ruling

Air Canada and West Jet appealed to the Federal Court of Appeal but was denied in a May 2008 ruling. The airlines must abide
by the CTA decision. The FCA has made it clear that people with disabilities must be accommodated.

« Supreme Court of Canada Ruling

The Supreme Court has upheld a ruling that states a person with disabilities who requires an extra seat on a plane because they
need an attendant to travel with them or if they are obese, they will only require to pay one fare.

Sources:
National Union - Supreme Court Strikes Down Damages Award in Honda Case, June 30, 2008. www.nupge.ca/
news_2008/n01jy08a.htm
The Gazette — Employers Herald Top Court’s Dismissal of Punitive Damages, June 27, 2008 www.canada.com/
montrealgazette/news/story.html
Canadian HR Reporter — Doctors’ Notes for Disability on Trial, March 10, 2008
www.hrreporter.com/loginarea/members/viewing.asp?ArticleNo=5886
The Court — Hydro Quebec Makes Employers a Bit Less Nervous About Employee Accommodation, July 22, 2008
www.thecourt.ca/2008/07/22/
The Gazette — Top court limits employers’ duty to accommodate, July 17, 2008
Human Rights in the Workplace — Hydro-Quebec: Undue Hardship Clarified, July 22, 2008
www.donnasealeconsulting.typepad.com/workplacehumanrights/2008/07/
Financial Post — Top Court Verdict on Chronic Absence Case, August 13, 2008
www.financialpost.com/story.html?id=719011
Council of Canadians with Disabilties — Federal Court of Appeal Denies Airline Application to Overturn Historic
Disability Transport Decision, May 7, 2008
Citizens with Disabilities - Ontario — Air Canada and West Jet Oppose Equality for Canadians with Disabilities,
September 4, 2008
www.cwd-o.org/cwdo/activities/transportation_committee
CTV - Ruling Means Airlines Must Make Room for Disabled, November 20, 2008
www.ctv.ca/servlet/ArticleNews/story/ CTVNews/20081120/scc_ruling081120/20081120?hub=Health
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Youth with Disabilities

APPENDIX Il - PARTICIPATION AND ACTIVITY LIMITATION
SURVEY 2006: TABLES (PART Ill)

Table 9 - Hours Worked Per Week by Age Group, Canada, Ontario
for People with Disabilities, 2006

A 15 to 29
Hours Worked per Week ges 15 to

Median Hours per Week

1-14 19,810 7420 E
15-29 27940 11,610
30 - 40 71,310 26,200
41 - 60 16,820 5,790
| 61+ 3,440 E X |
Source: Statistics Canada, Participation and Activity Limitation Survey, 2006 E — use with caution

Table 10 - Industry of Employment for People with Disabilities by Age Group, Canada

Industry of Employment Total Age 15 - 29
Agriculture, forestry, fishing & hunting 471,810 6,260
Mining /oil & gas extraction 23,660 2,870¢
Utilities 13,300¢ X
Construction 113,420 12,430
Manufacturing 141,810 14,820
Wholesale trade 35,630 2,760¢
Retail trade 195,710 47960
Transportation/warehousing 93,420 4,220¢
Information/cultural industries 33,220 5,550¢
Finance & insurance 44,520 2,790¢
Real estate/rental/leasing 23,250¢ 1,500¢
Professional/scientific/technical services 96,610 12,100
Management of companies/enterprises 0 0

Admin & support, waste management & remediation services 99,490 17,800
Education services 97,870 12,260¢
Health care/social assistance 199,520 19,750
Arts/entertainment/recreation 29,630 8,040
Accommodation/food services 109,660 38,530
Other services (except public admin) 79,370 12,410
Public admin 108,980 6,320¢

Source: Statistics Canada, Participation and Activity Limitation Survey, 2006 E — use with caution
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Youth with Disabilities

Table 11 - Occupations of People with Disabilities by Age Group , Canada, 2006

Occupations Total Age 15 - 29
Management 106,560 5,400E
Business, finance, admin. 262,620 34,310
Natural & applied sciences 90,280 9,180
Health 86,820 5,290
Social science, education, government services & religion 138,920 17,190
Art, culture, recreation, sport 43,110 9,630
Sales and service 465,470 104,260
Trades, transport, equipment operators 276,790 25,840
Unique fo primary industry 58,640 9,550
Unique fo processing, manufacturing & utilities 113,040 14,810
Source: Statistics Canada, Participation and Activity Limitation Survey, 2006 E — use with caution
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Youth with Disabilities

APPENDIX IV: FULL TIME EMPLOYMENT - WITH AND
WITHOUT DISABILITIES

Chart 5: Percent of Persons,* With and Without Disabilities Who Worked Full-time Full-
year in 2000, by Gender and Province/Territory

With Disabilities

Without Disabilities

Women Men Women Men
Canada 23.2% 34.9% 37.4% 53.2%
Ontario 24.8% 38.3% 40.3% 57.2%
*Persons aged 15 to 64

Source: Calculated by the CCSD using data from Statistics Canada’s 2001 Census.
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Youth with Disabilities

APPENDIX V: DISTRIBUTION OF EARNINGS AND SOURCES
OF INCOME FOR PERSONS WITH DISABILITIES

Table 11: Distribution of earnings of individuals aged 16-64
by disability status and sex, 2004 (%)

SALARY

$1-4999 13.2% | 171% | 12.4% | 10.6% | 14.6% 9.7% 16.2% | 19.6% | 15.5%
$5,000-19,999 27.6% | 28.6% | 273% | 22.6% | 24.0% | 22.2% | 33.3% | 33.4% | 33.1%
$20,000-29,999 14.4% | 14.6% | 14.2% | 12.6% | 133% | 121% | 16.6% | 16.1% | 16.5%
$30,000-39,999 125% | 12.4% | 12.6% | 12.6% | 12.4% | 125% | 125% | 12.4% | 12.6%
$40,000-49,999 9.9% 8.9% 10.1% | 11.1% | 10.1% | 11.4% 8.5% 7.6% 8.7%
$50,000-59,999 6.7% 5.9% 6.9% 8.4% 7.5% 8.6% 4.8% 4.2% 5.0%

$60,000 and over | 15.6% | 12.5% | 16.5% | 22.2% | 18.1% | 23.5% 8.1% 6.7% 8.6%

Source: Survey of Labour and Income Dynamics, 2004, Table R25468VT

Table 12: Major source of income for working-age adults with disabilities, 1999-2003

W:cﬂz:i::d Self-tierr:::zllz);ment Gc;\::e:;r::nt ipc!:r:;";;c;te Other income
insur pensions
1999 49.7% 5.2% 31.7% 7.8% 2.0%
2000 51.1% 5.6% 31.3% 6.7% 1.5%
2001 51.2% 5.6% 30.6% 7.0% 2.1%
2002 53.0% 6.2% 28.2% 7.0% 2.6%
2003 54.2% 6.1% 26.8% 7.3% 2.6%
Total 52.0% 5.7% 29.5% 7.2% 2.2%

Source: SLID, 1999-2003
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APPENDIX VI - EMPLOYMENT BEST PRACTICES

Canadian Council on Rehabilitation and Work’s (CCRW) Workplace Essential Skills Partnership
developed and delivered a customer service delivery program. It consisted of 24 weeks of training programs
for 8 persons with disabilities in training for entry level positions. Five of the eight found part time or full
time work. In addition, employers received consultation from Job Accommodation Service (J.A.S.), post
hiring monitoring, follow-up support and assistance to further fulfill Employment Equity Act obligations.

Job Accommodation Service (J.A.S.) offers fee based service to employers to proactively address job
accommodation issues. Using expertise from across Canada, J.A.S. provides a timely, structured and
thorough service that identifies the individual job accommodation needs of an employee in his or her
workplace environment. J.A.S. assists in the hiring, training, retention and/or advancement of persons
with disabilities. This industry leading service provides solutions that enable the individual to perform the
essential duties of his or her job.

The Employer Assistance & Recruitment Network (EARN) is an U.S. Office of Disability Employment
Policy initiative to increase employment opportunities for people with disabilities. EARN offers 2 free
services for employers: technical assistance to help employers understand approaches for integrating people
with disabilities into their workplace, and recruiting services to help employers find qualified candidates with
disabilities. CESSI which manages EARN educates, trains and assists employers in establishing policies and
procedures in recruiting qualified candidates with disabilities. As of 2005, more than 4700 service providers
were enrolled with EARN.

Diversityinc. Is a magazine that promotes employers and companies who have a CEO diversity
commitment demonstrated via human capital, corporate communications and supplier chain. Its annual
Top 10 Companies for People with Disabilities list is based on 230 detailed questions on the four elements
highlighted above. Based on seven years of surveys and statistical analysis, the questions are increasingly
discerning. There are no fees to enter and no requirement to advertise. On its Top 10 lists, all companies are
U.S. based, most are international and some have local Eastern Ontario locations. Local companies within
the Top 10 have included: financial and consulting services, hospitality and consumer packaged goods. The
selected companies all have active programs to recruit persons with disabilities.

Sources:
Canadian Council on Rehabilitation and Work (CCRW) CRC Annual Report 2006 — 2007,
Workplace Essential Skills Partnership http://www.ccrw.org/en/wesp.html
CCRW, Job Accommodation Service (J.A.S.) http://www.ccrw.org/en/jas.html
CCRW, Disability Awareness Series (D.A.S.) http://www.ccrw.org/en/das.html
Employer Assistance Referral Network http://www.cessi.net/contracts/pm/dol_odep_earn.html
Diversityinc., Top 10 Companies for Persons with Disabilities — 2008, 2007, 2006
http://www.diversityinc.com/public/3573.cfm, http://www.diversityinc.com/public/1787.cfm
heep://www.diversityinc.com/public/371.cfm
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APPENDIX VIII - EMPLOYER SURVEY

EMPLOYER SURVEY

1. In which industry sector is your business?
(e.g. agriculture, health, manufaciuring)

2. Do you currently employ or have you previously
employed youth with disabilities (aged 15-28) within the
last 2 years?

~ (O ves (Go to Question 3)

L] NO ITNO, what are some of the reasons for not
having considered hiring youth with disabilities?

Thank you for your time. You have now completed this survey.

3. How many staff in total do you currently employ?
FLII-tirme (25 or more hours per week);

Fart-time (24 or less hours per week)
Seasonally (6 months of the year of less)

4, Of your current staff, how many have identified
themselves as having a disability?

Of this total, how many are:
a) Inthe age group 15-297

b) employed Full-time: Part-time:

Seasonal:

5. Of those who have identified themselves as having a
disability (aged15-29), what are the types of disability?

6. Which methods were used to hire these youths?
fcheck + all that apply)

O internet job posting ] Newspaper ad
] Organizational website

a Employment agencies

D Temp agencies
1 Job fairs

D Government employment centres

a University/college-on campus recruitment

(] Links with disabiliies service agencies

[ Referral from schools

(1 Referrals from business & social network

D COther (specifyr

7. Does your company have HR policies or practices
that relate to hiring employees with disabilities?

dves Qo

8. Are you aware of The Accessibility for Ontarians with
Disability Act?
U no

dves

9. Are you aware of the legal right of disabled
employees to request workplace accommodation?

O ves Qo

10. Have you received any government funding, tax
credits or other resources to help you make your
workplace more accessible?

Uno

- ves

If YES, how was the specific government funding, tax credits
or other resources used?

11. Of the following types of programs/incentives and
support services provided by agencies, please identify
which ones you have used and which were beneficial in
hiring youth with disabilities. (check « all that apply)

Types of Programs/ Incentives/Support

Services Used

Beneficial

Initial screening of applicants

Provision of readers & interpreters
during the hiring process

Facilitate introduction between youth
& employer

Jobr trials

Job coach

HIRING

Co-op placements

Internships

Apprenticeship tax credits

Wage subsidies

Assistance with physical accessibility
(doorways, washrooms, elevatars, Bralle buttons,
ramps, handraits)

Infermation & assistance with
workplace accommodation

Job shadowing

Training subsidies

Post-placement support

Employer support

Transportation assistance

Other (specify).

ACCOMMODATING & MAINTAINING

U o U00 0|00 og
U o000 0|00 og

o0
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12, What other services do you feel would be beneficial
to you in hiring & accommodating youth with
disabilities?

13. Has your business provided workplace
accommodations for employees with disabilities?

+— O ves [ PNIoPY -~ , {0 Question 14

If YES, what workplace accommodations have you
provided? {check  all that apply)

D Madified work place (|.e. hand rails, ramps. etc)
D Modified workstation ({i.e. rearrangement to allow easy access)
D Modified work duties (i.e. less time sitting or standing)

D Madified work hours or schedules (i.e. reduced hrs or work from

hame)

D Assistive devices & technology (e TTY, computer with Brallle,

portable note taker)

D Jobr partnering {one to one support)

D On the job coaching

D Job shadowing (leaming through obsenvation)

D Peer support

D Human support services (i.e. interpreter, job coach, etc)

D Other (specify):

84

14, What barriers have you experienced in trying to
provide workplace accommodations to employees with
disabilities? (check v any that apply)

D Structural/space limitations

D Finding information about programs/services

D Funding for physically accessible facilities (doorwvays etc)
D Access to assistive devices & technology

D Access to specialized trainers, interpreters, readers

D Funding for assistive devices & technology

D Funding for specialized trainers, interpreters, readers
D MNeed help to develop training programs

D Mot familiar with legislation & legal requirements

D MNeed help to develop policies & procedures

L Takes too much ime to researchicollect information

D Caosts may be too high

D Concern about potential loss of productivity

D Lack of management/peer support

D Do not know the best way to interact with persons with
disabilties

L other (speciy:

15. What type of external assistance or resources have
enabled your business to employ persons with
disabilities (please explain)?

16. Are you planning on hiring more staff in the next 12

months?
U ves Qo
<~

IfYES, how many?

a) Will you consider hiring youth with disabilities
(aged 15-29) for these positions?

ves NO

If NO, what are some of the reasons? (specify)

Thank you for completing the survey.
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Youth with Disabilities

APPENDIX X - SERVICE PROVIDERS SURVEY

SERVICE PROVIDER SURVEY

1. In which geographic areas does your agency provide service?

{check ¥ all that apply)
[ Hastings County

 Lennox & Addington County
D Other (specify).

2. How many youth with disabilities
aged 15-29 do you serve on an
annual basis? #

a) Of this total, what percentage are
in the following age groups?

1518 %
20-24,

25-29 e
=100%

%

4. What services/programs do you provide to youth with disabilities?

(check ¥ all that apply)

a Employment
 Job placementsireferrals

d Workplace accommodation assist.
a Training workshops/courses

U skils upgrading/training

d Literacy & basiclessential skills
3 Jobiwork trials

[ supported empioyment

(W] Transportation assistance

D Cther (specify)

5. For youth with disabilities to whom you provide empleoyment
assistance, what % find employment within the year?

ow J o1-25%

J 25-50%

6. Does your organization offer services/ incentives to employers to hire
youth with disabilities?
U Prince Edward Courty O ves o
J Erontenac County If YES, what servicesfincentives do you offer?
3. Of those youth who have 7. Based on your experiences and feedback from employers, what level
identified themselves as having of impact does each factor have on youth with disabilities finding
a disability what are the types work?
of disability? P e e e
Impact | Impact | Impact
Level of educationftraining D D D
Languagefiiteracy skills D D D
Job search skills D D D
Interpersonal skills D D D
Awareness offaccess to employment support services D D D
Work related skills | ] ]
[ Job search & support (cover letiers, Work experience u u u
resumes, etc.) Physical accessibility in buildings Qa ] a
3 b finding club Workspace modifications a ] ]
5 . A to istive technology, devi technical
[ coaching fon the job support aif;fﬁ ASSRENERechneogeRaibesion teehics a | 4
[ Education & training information Services of an interpreter, note taker or personal
= ) ing attendant D D D
D Academic upgrading (0SS0, GED) Modified/flexible workload D D D
O careernvocational counseling Access to specialized training programs ] a [
[ resource Centre Technology knowledge ( — W] Q [
[ sheltered employment Mentore and rore rodes Q a a
Diisc tion against people with disabilites D D D
Support from family and friends D D D
Transportation assistance D D D
Other (specify):
5175w [ 76100% o a Q
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8. What services do you feel are lacking in the region to help employers
hire youth with disabilities? (check + all that apply)

O Access & funding-assistive technology, devices and technical aids

Honthre job mentoring and coaching

U peer support training
d Employer mentoring
D Other (specify):

10. To what extent have the following barriers to employment and training

changed in the last five years for youth with disabilities?
{check v applicable rating for each barrier)

Stayed

9. If you had the funding available, what additional services would you
provide to assist youth with disabilities to find and maintain work?

o Barriers Improved | "ot | Declined
U Access &1 unding-specialized trainers, interpreters, note takers, readers
(1 Workplace accommocation assessment and assistance ACCSEEIRI- ck of aeasE e b dirge! faciikies d d d
1 Help to develop policies, procedures and practices Financial - caps on disability benefits g g g
D Help to develop accessible training programs Employment -employers’ reservation about hiring
youth with disabilities D D D
Communication - need_for an interpreter or device D D D
[ on-going workplace supports after placement to ensure cor n by others
Knowledge — lack of understanding of duty to Q Q Q
accommodate
Services - lack of pragrams/services to help with
finding and maintaining work D D D
Lack of workplace supports and accommodations ] ] ]
Transportation - lack of accessible public
transportation D D D
Other (specify) D D D

11, What policies and programs could government implement to improve
the employment oppertunities for youth with disabilities?

12, What do you feel are the top 3 pricrities needed to improve employment
for youth with disabilities?
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APPENDIX XIIl - YOUTH SURVEY

YOUTH SURVEY

1. Age:

2.Male I  Female

3. Town or County of Residence:

4, Highest level of education completed:
U some high school credits

Q Completed high school with OSSD

U some College

a Completed College

(] some University

[ | Completed University

U Other (specity:

5. Are you or have you been registered in an
apprenticeship program?

U ves {in which trade?):

O no

6. Please indicate your source(s) of income:
{check + all that apply)

U Income from Employment

8 | Employment Insurance Benefits

O ontario Disability Support Program

(1 ontario Works

(| Workplace Safety and Insurance Board (WS3IB)
a Long-Term Disability Insurance (LTD)

[ opportunities Fund (HRSDC)

] Private Insurance Settlement Claim

[ canada Pension Plan Disability Benefits

] other (specity):

7. Please describe the nature of your disability:

8. Do you require the use of any assistive
technology, assistive device and/or a technical
aid in your work or personal life?

r O ves o

If YES specify devicefaid used:

9. Do you use any non technical supports or services
such as: an interpreter, reader, note taker, personal
attendant etc,

:EI YES O no

If YES, specify kind of support/service used:

10. What issues affect your ability to work, go to
school or look for work: (check + all that apply)

d Physical barriers such as a lack of access to
buildings and other facilities

a Transportation barriers such as a lack of available,
suitable public transportation or alternate forms of
transportation

(J Lack of access to human supports services such as
an interpreter, personal attendant, or note taker

U Financial barriers such as a lack of funding for
technical aids or specialized services/care

(U Attitudinal barriers such as stereotypical/negative
thinking about youth with a disability

U other ispecify):

11. Are you in sheltered employment?

U ves (W NOj

If NO, proceed to the
section applicable to you.

If YES, thank you for
your time, you have now
completed the survey.

ANSWER ANY SECTIONS THAT APPLY TO YOU.

If you are currently ATTENDING SCHOOL full or part
time please complete Section A (White Page).

If you are currently WORKING full or part time
please complete Section B (Pink Page).

If you are NOT WORKING or NOT GOING TO
SCHOOL please complete Section C (Orange Page).
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SECTION A: ATTENDING SCHOOL

A1. Indicate where you go to school:

(1 High SchoollGED

d College

| University

 Private College/institute
] other (specify):

A2. Enrolment Status:

U Full time 1 Part time

A3. What is your field of study?

A4, Have you relocated to attend school?

U ves d no
o

If YES, where is your permanent residence?

A5, Which of the following educational services if
any do you need in school? {check v all that apply)

] Extra time to complete homework, assignments or
exams

| Special arrangements for tests

a Adaptation of educational materials
(i.e. larger print, audio, video)

| Availability of assistive technology
(l.e. adaptive software, speech recognition)

O Peer support

(1 Access to human supports
(i.e. qualified readers, tutors, interpreters)

A Support from a Teachers Assistant
U other (specify):

A6. What additional supports would be helpful to
continue your education? (check v all that apply)

U career or guidance counseling

d Support in matching career goals with course
selection

U Financial help with tuition, course costs or
OSAP

Q Help to read or interpret application forms
1 other (specify):

A7. Why do you feel some youth with a disability
do not continue their education after high
school? {check + all that apply)

Q Lack of financial support
(] High costs of post secondary education

O Lack of training in the use of assistive and
educational technology

( Lack of confidence or self esteem

d Megative attitudes/perceptions about disabilities
O Lack of support from friends or family

J Lack of support from the educational system

U other (specity):

AS8. Are there any other issues that you would like
to draw our attention to or comment on that relate
to youth with disabilities?
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SECTION B: CURRENTLY WORKING

B1. Is your work:
 Permanent
1 seasonal

Q Temporary/contract

B2. On average, how many hours do you work
per week?

B3. Are you working in more than one job?

O ves O no

B4. How long have you been working in your

current job? (If more than one job, indicate longest period)

BS5. Current job title/ position(s):

B6. Are you working part time? (Part time is 24 hours

ar less per week)

O ves O no

a) Is it your choice to work part time?
U ves U no

Please explain why you are working part time.

b) Are you seeking full time employment?

U ves d No

B7. Are you self-employed?

O ves d no

If YES, how long have you been self-employed:

a) If offered full time work (not self employment)
would you accept it?

O ves O no

BS8. Do you feel there is opportunity for career
advancement in your current job{s)?

Uvyes Wno U NOT SURE

BS. In which industry sector, type of business or
company are you currently working?
{e.g. agriculture, health, retail, foodservice, manufacturing)

B10. Please indicate either your current annual
salary OR hourly rate.

Annual Salary Hourly Rate
O Up to $5,000 Job 1:
O $5,001- $10,000
U $10,001 - $15,000
3 Job 2:
$15,001 - $20,000 (i applicable)
U $20,001 - $30,000
(] $30,001 - $40,000
[ over $40,000

B11. Do you feel the work you are doing is below
your skill level or qualifications?

O ves O no

B12. Which job search method did you use to find
your current job: (check + all that apply)

1 Referral by Family Member
1 Referral by Friend/Acquaintance
O Job Postings - Newspaper

O Job Postings - Internet

Q Applied Directly to Employer
[ started Own Business

U Local Employment Agency

U career/Vocational Counsellor
[ Job Hunting Club

(1 school Placement Office

(W Employment Resource Centre
Q Temp Agency

U other (specity):
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B13. Have you ever requested assistance from
your employer to help you in the workplace
because of your disability?

J ves d no

a) If YES, did your employer meet your needs?

U ves d no

b) If NO, why do you feel your request was not
met? (check v all that apply)

o Employer's attitudes
([ The costs for workplace improvements
a MNegative attitudes of co-workers

J Lack of employer's knowledge of disability
needs

(J Lack of employer's knowledge of their legal
requirements to accommodate persons with a
disability

J other (specify):

B14. For any of the following types of assistance
that apply to you, please check v either Column A

or B

Types

Provided Not
by Provided
Employer | but Needed

Modified work place
{i.e. hand rails, ramps etc.)

Q .

Modified work station (ie.
rearrangernent of work materials to
allow for easy access)

Modified work duties
(l.e. less time sitting or standing)

Modified work hours or

schedules (e, reduced hours or
work from home)

Technical aids (i.e. synthesizer,
portable notebook taker, a computer
with Braille)

Job partnering (one to one support)

{n the job coaching

Job shadowing (leaming through
observation)

Peer support

Human support services (i.e.
interpreter, job coach, ete )

Other (specify):

U000 00 0 00O
U000 0 ulo

B15. What other supports or services would be beneficial to help you maintain or advance in your job?

B16. Are there any other issues that you would like to draw our attention to or comment on that relate to

youth with disabilities?
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SECTION C: NOT WORKING/NOT GOING TO SCHOOL

C1. Have you been employed since leaving school? C5. How have you been looking for work?

(] YES = If YES, for how long?

] NO===p 1f NO Go to Question C2

a) How many jobs have you had?

b) What were some of the reasons for leaving your
job{s)? (check + all that apply)

{ Job/Contract Ended Q auit

A Maternity/Parental Leave (J Returned to School
| Short/Long term Disability (J Health Issues

O Let go/Fired U Laid Off

( other {specify):

C2. Are you currently seeking competitive
employment?

I YES = If YES, how long have you been
looking for work?

] NOwmp If NO go to Question C7

C3. On average, how many jobs do you apply for in
a month?

C4. During your current job search how many job
interviews have you had?
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{check v all that apply)

(] Apply directly to Employers
U Referral by Family Member
U Referral by Friend/Acquaintance
O Job Posting - Newspaper

O Job Posting - Internet

O Tried to Start Own Business
Q Employment Agencies

[ career/Vocational Counsellor
(J school Placement Officer

(J Job Finding Club

(| Employment Resource Centre
(] Temp Agency

U other (specify)

C6. Why do you feel you have not been able to
find employment? (check + all that apply)

(J Lack of on the job training or coaching

O Lack of work experience or qualifications

(J Lack of funding for technical aids/devices

U Lack of funding for personal support (ie assistant)

O Need for more training and/or education
programs

[ Unaware of employment services and supports
O unable to get a Parden

(] Lack of self esteem and confidence

O Have experienced discrimination

( Lack of accessible/available public transportation
(J Unable to find an accessible workplace

Q Employers unwillingness to accommodate

L communication barriers fi.e. large print, sign language)

U other (specify):
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C7. What would be beneficial in helping you look for work now and in the future? (check + all that apply)

a Training in job search skills, such as resume writing, networking
a Help in completing applications for employment

[ Vocational or career counselling

| Transportation services

Q) Information and support for starting your own business

[ skills upgrading

O onthe job training

1 Technical aids or devices

d Support from family, friends and advocates

O Job placement services

| Support from agencies providing services to people with disabilities
a Support from agencies providing services to youth

1 other (specify):

C8. If you wished to return te school or continue your education, what supports or services would you
need?

C9. Are there any other issues that you would like to draw our attention to or comment on, that relate to
youth with disabilities?
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APPENDIX XIV - FOCUS GROUP AD

ARE YOU A YOUTH WITH A

DISABILITY WHO IS A LEADER?

We are here to listen to you about opportunities in:

Education Training Employment

Place: Ramada Inn Belleville (Victoria Room)
Date: Tuesday, March 10, 2009
Time: 5:30 pm to 8:30 pm
Open to those 15 to 29 years old

DOOR PRIZE: Entertainment Gift Card
valued at $50.00

Snadks and drinks provided

A\ R Register with:
j ) & Lily or Ruth at 613-969-0720 or 1-800-231-9005
S :
Sponsored by: ® Funded By:
—y Service Canada
'.. eL 'C:_'I@- — :t.' :Ib:."

East Central Ontario Training Board
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APPENDIX XV: FOCUS GROUP QUESTIONS & OUTCOMES

Focus Question:

List What You Did/Or Would Do To Find Work:

Networking:

Through personal contact found out who was hiring
Through word of mouth

Develop contacts

Ask people you know for assistance in connecting to
employers

Talk to the right people for the right information

Employment Services:

Job finding Club
Attending Job Fairs
Vocational Services
Do Co-op placements

Develop Resume Information:

Create cover letters to match the job
Create resume

Showcase your talents not your disabilities
Dress for the job interview

Media:

Through ads in papers
On line Search
Bulletin Boards

Post Resume on line

Self Initiative/Development:

Took resumes around to employers
Phoned employer directly

Learn skills matched to job

Have transferable skills

Go to college for further education
Volunteer

Be persistent

Learn math

Know your rights in an interview i.e. don’t
have to answer questions of a personal
nature

What Do You Think An Employer Is Looking For When He/She Is Hiring Staff?

Self Initiative/Development:

Be humble

Be patient

Be courteous

Relocate

Have a positive attitude

Assertive: ask for what you need

Demonstrate punctuality and dependability

Bring your bundle of services with you to the employer
Don’t look or act frustrated

Assertive

Clean and tidy

Dressed appropriately

Friendly

Serious about the job

Educate employer as to the needs required to do the
best job for them

Educate the employer as to the resources available to
them
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Skills:

Matching the job requirements
Transferable skills
Communication Skills

Able to learn the job in a reasonable time
Able to work independently
Able to work in a team

Talent at the job

Leadership

Willingness

Showing initiative

Good work ethic



RESPECTFUL

RELATIONSHIP
Be fair
Have confidence in me

Love

Get to know me
Respect me
Equality

Relationship

Co-operate
Have an open mind

Respect me more

Youth with Disabilities

What Would You Ask For From Others To Succeed?

SUPPORTING

ENVIRONMENT
Praise
Include me

Offer me an interview
Be friendly to me

Help me

Give me a chance-a job

Show me what to do

Offer advice
Train me more

Support me
Training

Nice and friendly
Help from others
More help

Help

Do not discriminate
Non stressful

environment

ACCOMMODATING

Interpreter
Patience
Understanding more

about me
Clear directions

Listen to me
Patience

Sign language and
speech

Communication

Consideration of skills

and abilities

ASL please
Understanding
Informed employers
Modified equipment

OPPORTUNITY

Make efforts
Ownership

Empowerment
Anything
A chance to prove

myself
Willingness to hire me
Don’t use safety

concerns as a barrier to
hiring

To Succeed At Work I Need The Opportunity To Get Through The Door And Then Work In A
Supporting Environment Where I Can Form Respectful Relationships That Are Mutually Accommodating.

Reflection of session:
The participants felt that they had learned something new, new way to communicate, meet new people. Some said there
was equity and no one was left out or excluded. They enjoyed listening to different perspectives and sharing experiences.
They made some new contacts tonight. It was light hearted enough to enjoy laughter. On the down side, one participant
wanted to know the jobs that those present had done and presently are doing. Time was taken to solicit that information
from the participants. Time was taken to ask participants where they worked or had worked in the past. Examples are:
bookkeeping, at the library, pet grooming, fast food places, restaurants, video store, daycare worker, Parks Canada and
travel agency.

Service Gaps/Needs:

Possibility to learn

Opportunities to get training through other means not via literacy one-on-one, not go through traditional routes
Get certified in different way
Accommodate the person-personalized training

Need to get Hired: get involved, get trained, more training provided economically
Learn to remove barriers-how? Not sure if | learned that

Rest is discriminatory
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